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1. Acceptance of Return Shipments

1.1 By utilizing our postal services for return shipments, you agree to abide by the terms and
conditions outlined herein.

1.2 We reserve the right to refuse or reject return shipments for any reason, including but not
limited to shipments that violate applicable laws, regulations, or our internal policies.

2. Eligibility for Return Shipments

2.1 Return shipments are accepted for goods purchased from e-commerce platforms that have a
valid return policy.

2.2 Items being returned must be in compliance with the e-commerce platform's return policy and
should be properly packaged to prevent damage during transit.

3. Shipping Labels and Documentation

3.1 Customers are responsible for providing accurate shipping labels and documentation for return
shipments.

3.2 We are not responsible for any inaccuracies or errors in the shipping labels and documentation
provided by customers.

4. Packaging Requirements

4.1 Return shipments should be securely packaged to prevent damage during transit.
4.2 Fragile items must be appropriately protected and marked as such on the packaging.

5. Pickup and Drop-off

5.1 Return shipments can be scheduled for pickup or dropped off at designated locations, as per our
service options.

5.2 Customers must adhere to pickup and drop-off schedules and locations provided by Qatar Post.
6. Shipping Fees and Charges

6.1 Shipping fees for return shipments will be determined based on the size, weight, destination,
and selected service level.

6.2 Customers are responsible for all shipping charges unless otherwise specified by the e-
commerce platform’s return policy.

7. Tracking

7.1 Customers can track for return shipments through Qatar Post’s website or by calling 104.

8. Liability and Claims

8.1 We are not responsible for any loss, damage, or delay of return shipments, except to the extent
specified in our liability and insurance policies.

8.2 Customers must notify us of any loss or damage to return shipments within 48 hours from the
delivery of return shipments to the destination.

9. Delivery and Return Timelines

9.1 We will make reasonable efforts to adhere to delivery and return timelines of 5-7 working days

10. Compliance with Laws and Regulations

10.1 Customers are responsible for ensuring that return shipments comply with all applicable laws
and regulations of the State of Qatar, including those regarding restricted or prohibited items.

11. Termination of Service

11.1 We reserve the right to terminate our services for any customer who repeatedly violates these
terms and conditions or engages in fraudulent activities.

12. Modification of Terms and Conditions

12.1 We may update or modify these terms and conditions at our discretion. Customers will be
notified of any changes in advance.

By utilizing our postal services for return shipments, you acknowledge and agree to these terms
and conditions. Failure to comply with these terms may result in the refusal of service or other
appropriate actions.
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